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Crystal Palace Park Activity Permit Application

This application form is for individuals and organisations wishing to deliver organised activity within Crystal Palace Park that is not classed as normal informal park use or a ticketed event programmed by the Trust.
If you are unsure whether your activity should be treated as an event, please contact the Trust before submitting an application.
Why a Permit is required
Crystal Palace Park Trust is responsible for ensuring that the park remains a safe, accessible and welcoming public space. The Trust must also ensure compliance with park byelaws and other regulations governing the use of the park.
Under the park byelaws, organised activity may not take place without permission.
Permits allow the Trust to confirm that operators:
· Hold appropriate insurance
· Have relevant qualifications and training (where applicable)
· Have suitable health and safety procedures in place
· Are operating in a way that protects the park and other users
Charges
Any individual or organisation charging participants, including where payment is described as a donation, is required to pay the relevant permit fee, in addition to providing the required documentation.
Activities that are free and open to the public must still obtain a permit, but no fee will be charged. Applicants will still be required to provide documentation demonstrating appropriate insurance and safe practice.
Commercial dog walking operators require a specific Crystal Palace Park permit, in addition to any licence issued by Bromley Council.
After approval
If your application is approved, you will be issued with a permit confirming your authorised activity. A copy of the permit must be available while operating in the park and shown to Trust officers on request.
How to apply
Please complete this application form along with your supporting documents and send it to commerical@crystalpalaceparktrust.org

Application Form
Section 1 - information
	1. Contact name
	

	2. Company name
	

	3. Email address
	

	4. Website 
	

	5. Are you charging participants or accepting donations?
	

	6. If yes, how much are your charging per session?
	

	7. What type of activity are you delivering?
(you can tell us more about this in the next section)

· Group fitness / sport / exercise
· Personal Training (1-2-1 exclusive)
· Mindfulness / wellbeing / nature-based
· Activity involving children or young people
· Commercial dog walking
· Other (please describe)
	



Section 2 - Activity Details
	8. Please provide a short description of your activity and delivery methods. Please include any equipment used, how you set up and anything else you think might be important

	

	9. How often will your activity take place?

· Once a month
· 2-8 times per month
· 9+ times per month


	

	10. Proposed start date

	

	11. Days and times you will operate in the park

	

	12.Average number of participants per session 

· 1-2
· 3-10
· 11-20
· 20+
	

	13. Proposed area of the park

	


Please see the attached document for our pricing matrix based on number of sessions and participants. 
Section 3 – required documents
Please send the following documents alongside a completed copy of this application form to commercial@crystalpalaceparktrust.org
	All

	Public Liability Insurance (minimum £5,000,000)



	If delivering fitness / sport / exercise

	Relevant qualifications (Level 3 or governing body equivalent)

	First Aid certificate

	Risk assessment

	Example PARQ form



	If working with children or adults at risk:

	Safeguarding policy

	DBS certificate

	Risk assessment


	First Aid certificate




	If commercial dog walking

	Licence from Bromley Council




Section 4 – Business Information
	Registered company number (if applicable)
	

	Invoice information
	



SECTION 5: DECLARATION
☐I confirm that the information provided is accurate.
☐I confirm that I have read and agree to comply with the Crystal Palace Park Trust Code of Conduct (see below).
☐I understand that operating without a valid permit may result in being asked to cease activity immediately.

Signed_______________________________ 

Date ________________________________

Code of Conduct
The purpose of the Code of Conduct is:
· To avoid conflict between those undertaking licensed activities in the park, other park users and events run by Crystal Palace Park Trust.
· To protect the park.
· To ensure access to and use of public open space is preserved for all visitors.
· To provide the opportunity for visitors to benefit from, enjoy and engage in a variety of outdoor activities.
· To ensure that Permit Holders can show they are complying with current health and safety regulation and best industry practice for the safety and enjoyment of all participants.
· To ensure that all Permit Holders are fully insured and hold liability for participant's safety. Crystal Palace Park Trust accepts no liability for any activity related to outdoor fitness training as part of the licence.
The Code of Conduct
· Permit Holders shall not have exclusive rights over any area of Crystal Palace Park and shall ensure that right of way is given to members of the general public.

· Permit Holders shall behave respectfully and professionally at all times and in a manner that is respectful to all other park users.

· Permit Holders shall minimise their environmental impact, leave the park in a clean and tidy condition and be liable for any loss of or damage to any of the park through their direct improper use.

· Permit Holders shall abide by the park byelaws.

· Permit Holders must report any incidents, accidents or unsafe conditions to Crystal Palace Park Trust. 

You are not permitted to:
· Use areas of high pedestrian activity such as pathways, monuments, or picnic areas.
· Use areas closed for renovation, or any areas barriered off by the Trust.
· Use any park structures, including trees, furniture, sculptures or monuments for any part of their activity.
· Use amplified music or audio equipment, whistles and loud shouting or other intrusive noise-generating activities that may disrupt or cause nuisance to staff, visitors or wildlife.
· Use aggressive, intimidating or unreasonably noisy activities that interferes with the comfort of other visitors.
· Use of objects that mark out an area to imply exclusive use.
· To display, produce or distribute any sign or advertisement unless agreed in writing by Crystal Palace Park Trust.

As a Permit Holder you agree to abide by these guidelines at all times. Non-compliance to the above Code of Conduct means you are at risk of losing your permit and being asked to leave the park with immediate effect.
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